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1. O01mme noJ10KeHUS

1.1. INonoxeHne 00 OKAa3aHWU IUIATHBIX OOpPA30BATCIBHBIX YCIYT SBISCTCS JOKAIBHBIM HOPMATHBHBIM aKTOM,
OTIPENCIIAIONIUM TMOPSIOK OKa3aHUs IUIATHBIX 00pa3oBarelibHBIX ycyr OOpa30BaTeibHBIM YaCTHBIM YUPCIKICHUEM
JIOTIONTHUTEILHOTO 00pa3zoBanus «MHCTUTYT wWHOCTpaHHBIX si3bikOB JIC» (mamee - OpraHuzamus), ¥ perylTupyeT
OTHOIICHHS, BO3HUKAIOUIME MEXIy 3aka3dukoM u OpraHuzaiueil npu OKa3aHHM IUIATHBIX 00pa30BaTeNbHBIX YCIYT
(manee - [Tomoxxenue).

1.2. TlonoxeHue pazpaboTaHO B COOTBETCTBUH CO CIIEAYIOIIUMHI HOPMATUBHBIMY PABOBBIMHU aKTaAMHU:

®Denepanbubiit 3akoH 0T 29.12.2012 Ne 273-d3 «O06 obpazoBanuu B Poccuiickoit denepanuny;

3akoH Poccuiickoit ®enepannu ot 07.02.1992 Ne 2300-1 «O 3amute npaB noTpeOUTENCH»;

nocranoBieHue [IpaBurennpcTBa Poccuiickoit @epeparuu ot 15.08.2013 Ne 706 «O06 yrBepxknenuu [IpaBmin okazaHus
IUTATHBIX 00Pa30BaTENbHBIX YCIYI»;

IIpukaz MunucTepcTBa oOpa3oBanus W Hayku Poccmiickoit @eneparmm ot 29.08.2013 Ne 1008 «O6 yTBepkaeHUN
Iopsinka  opraHW3anMd ¥ OCYIICCTBICHHSA  OOpa30BAaTENbHON  JCATENBHOCTH IO  JIOMOJHHUTEIHHBIM
001e00pa3oBaresIbHBIM IPOTrpaMMam»;

VYera O0pa30BaTeIbHOTO YaCTHOTO YUPEKACHUS JONOTHUTEIEHOTO 00pa3zoBanus «/IHCTUTYT HHOCTPaHHBIX s136IKOB J[Cy,
JIOKQJIbHbIE HOPMATUBHBIE aKThI, PENNIAMEHTUPYIOLIHE JesITeNbHOCT, OpraHu3aium.

1.3. [lesaTenpbHOCTh O OKAa3aHUIO IUIATHBIX O00Opa30BaTENBHBIX YCIYr TNpeaycMoTpeHa YcraBom OpraHu3aium.
Opranu3anus OKa3blBaeT IUIATHBIC 00Pa30BaTCIbHBIC YCIYrH B COOTBETCTBUHM C JIMICH3MECH HA OCYIICCTBICHHC
00pa30BaTENBLHOM ACATEIEHOCTH.

1.4. Opranun3zaiys OKa3bIBaeT [UIATHbIE 00pa30BaTebHbIC YCIYIH [0 PEATU3ALNH JOMOTHUTEIBHBIX 00pa30BaTEeIbHBIX
MPOTPaMM.

1.5. KoHTpob 32 HajIe)KauuMu coOIrtoieHneM paboTHukaMu Opranu3arin

[MosnoxxeHus Bo3naraercs Ha Jupekropa OpraHu3anu.

2. OcHOBHbIE MOHSITHSI

2.1. 3axazuux — puzndeckoe 1 (WIn) OpUIUIECKOE JIMLO0, HMEIOIee HAMEPEHHUE 3aKa3aTh JIM00 3aKa3bIBaOILCE IIaTHBIE
o0pazoBarenbHbIe YCIYry A7l ce0sl MM MHBIX JIMI HA OCHOBaHUH JOTOBOPA.

2.2. Ucnonnumens — oprannzaiys, OCYyILECTBIAIONIAas 00pa30BaTEIbHYIO AESTEIbLHOCTh U IIPEAOCTABIIIOIAS IJIaTHBIE
o0pazoBaresbHbIe YCIyrH 00y4aromuMcs.

2.3. Obyuarowuticsi — pU3NUECKOE U0, OCBANBaroIIee 00pa30BaTENLHYIO IPOrPaMMYy.

2.4. IInamuvie obpazoeamenvHvie ycayeu — ocyilectBicHue OpraHuszainueil 00pa3oBaTEIbHON JAEATEIBHOCTH,
MPeAYCMOTPEHHOM JIMICH3MEH Ha OCYIIECTBICHUE 00pa30BaTe/IbHOM JEeSTeIbHOCTH, MO 3a/IaHHUsIM M 32 CHET CPEACTB
¢busnueckux u (Mm)

IOPUAMYECKUX JIUII [0 IOTOBOpaM 00 OKa3aHWH IUIATHBIX 00Pa30BaTENbHBIX YCIYT,

3aKJTFOYaeMbIM TIpH TipreMe Ha o0ydeHwue (maee — J0TroBop).

2.5. Hedocmamox niamuulx 00pa308amenbHuIX YCciye — HECOOTBETCTBHE IJIATHBIX OOPa30BATENbHBIX YCIYr HIU
00s13aTeNbHBIM TPEOOBAHUSAM, INPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSJIKE, WIH YCIOBUSIM
Joropopa (IpU MX OTCYTCTBHUU WJIM HEIMOJIHOTE YCIOBUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUAM), WM IEISAM, JJIS
KOTOPBIX IJIaTHBIC 00Pa30BaTENbHBIC YCIYrH OOBIYHO HCIOJIB3YIOTCS, WM LENSAM, O KOTOPBIX HCIOIHHUTENb OBLI
MIOCTABJIEH B M3BECTHOCTH 3aKa34YMKOM P 3aKJIOYECHUH JIOTOBOPA, B TOM YHCIIE OKa3aHUs UX HE B IIOJHOM OOBbeMe,
IPeAyCMOTPEHHOM 00pa3oBaTesIbHBIMU IPOrpaMMaMH (YacThio 00pa3oBaTeNIbHOI TPOTrpamMMmBl).

2.6. Cywjecmeennwiii HeOOCMAMOK NAAMHBIX 00PA308AMENbHBIX YCy2 - HEYCTPAHUMBIA HEOCTATOK MIIM HEIOCTATOK,
KOTOpPBI HE MOXXET OBITh ycTpaHeH Oe3 Hecopa3MEepHBIX pacXOoJOB WM 3aTpaT BPEMEHH, WIHM BbISIBISICTCS

HCOAHOKPATHO, UM ITPOABIACTCA BHOBB IIOCJIE €T0 YCTPAHCHUA, TN IPYTUC o g00HbIC HCIOOCTAaTKU.

3. YciioBusi oka3zaHusl IVIATHBIX 00Pa30BaTeIbHBIX YCJIYT

3.1. OTka3 3aKa34ymKa OT MPEIaraéMbIX eMY IUTATHBIX 00Pa30BaTENLHBIX YCIYT HE MOXKET OBITh MPUYHMHON M3MEHEHUS
00BEMa U YCIIOBHI YKE TIPEAOCTABICHHBIX €MY HCIIOIHUTEIeM 00pa30BaTeIbHBIX YCIYT.

3.2. UcnoxHautens 0053aH 00€CICUNTh 3aKa34UMKY OKa3aHHE IUIATHBIX 00pa30BaTEIbHBIX YCIYT B IOJHOM O0OBEME B
COOTBETCTBUH C 00pPa30BaTEILHBIMU IPOrpaMMaMH (4acThI0 00Pa30BaTENIBLHOM POTrPAMMBI) U YCIOBHSMH JIOTOBOPa 00
OKa3aHWH IIATHBIX 00Pa30BaTEIbHBIX YCIYT.

3.3. CroumocTh TUIATHBIX  OOpa30BaTENbHBIX  YCAYr, TMPenocTaBisieMblx OpraHu3amnuel, ycTaHaBIUBAETCS
OpraHu3zaimeil caMmoCTOSITENbHO WM Ha JOTOBOPHOH OCHOBE C 3aKa34MKOM, B COOTBETCTBHUH C JCHCTBYIOIIUM
3aKOHO/IATEIbCTBOM B 00JIACTH OKa3aHUsI IUIATHBIX 00Pa30BaATENIbHBIX YCIIYT.

3.4. VcnionHuTE b BIpaBe CHU3UTh CTOMMOCTh IUIATHBIX 00PA30BaTEIbHBIX YCIYT MO JOrOBOPY C YYETOM MOKDPBITHS
HEJIOCTAIOUIeH CTOMMOCTH YCIIYT 33 CYET COOCTBEHHBIX CPEICTB, B TOM YHCIIE CPEJCTB, MOIYICHHBIX OT HPHHOCAIICH
JIOXOJ1 ACSTeIBHOCTH, JOOPOBOJIBHBIX TTOKEPTBOBAHHIN U L[EJICBBIX B3HOCOB (PU3NYECKUX U (MJIH) FOPHIMYECKUX JIALL.
3.5. OcHOBaHMS © TOPS/IOK CHIDKCHHS CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIYT YCTAHABJIMBAIOTCS IO
COMJIANICHUIO CTOPOH B JOrOBOpPE 00 OKAa3aHUU IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.

3.6. YBeiuyceHHE CTOMMOCTH IUIATHBIX OOPa30BaTENBHBIX YCIYr MOCIE 3aKIIOYCHHs JOTOBOPA HE JIOIYCKAeTCs, 3a
UCKJTFOUCHHEM YBEIIMYCHHS CTOMMOCTH YKAa3aHHBIX YCIYT C YIETOM YPOBHS HHGMISINN.
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4. Uudopmanys o IJIATHBIX 00pa30BaTeJbHBIX YCJIYrax, NOPAA0K 3aK/II0YeHUs JOT0BOPOB 00 0Ka3aHUM IIATHBIX
00pa3oBaTeIbHBIX YCJIYT

4.1. UcnonauTtens 00sM3aH J0 3aKIIOYEHUS JTOTOBOpa 00 OKa3aHHWHM IJIATHBIX 00pa30BaTEIbHBIX YCIAYT W B MEPHOJ] €TO
NIEHCTBHS IPEIOCTABIIATE 3aKa3UUKY TOCTOBEPHYIO HH(OopMaIiio o cede n 00 0Ka3bpIBaeMBIX IDIATHRIX 00pa30BaTEeIBHBIX
ycIyrax, 00eceunBaromyi0 BO3SMOKHOCTD MX TIPAaBIIIBHOTO BEIOOpA.

4.2. VcnionHuTeNb 0053aH JOBECTH JI0 3aKa3yhKa WH()OPMAIHIO, COACPKAIIYIO CBEICHUS O MPEIOCTABICHUH TIJIATHBIX
00pa3oBaTeNbHBIX YCIYT B TIOPSAAKE U 00BEMe, KOTOPBIE TIpeycMOTpeHbl 3akoHoM Poccuiickoit denepanmu «O 3amuTe
npaB noTpeduTeneii» u denepanbHbIM 3akoHOM «O0 00pazoBannu B Poccuiickoii demeparum.

4.3. Nudopmanus, npeaycMoTpeHHast myHKTaMu 4.1. u 4.2. [TonoxeHus, MpeoCTaBIsAeTCs UCIIOTHUTEIEM B MecTe(ax)
(haKTUYECKOTO OCYIICCTBICHHUS OOpa30BATCIBHONW JCATEIBHOCTH W IyTeM pasMelleHHus HHopManuu Ha caiite
Opranu3anuu B ”HPOPMAIMOHHO- TEICKOMMYHUKAIIMOHHOM ceTH «IHTepHET».

4.4. JloroBop 3aKJto4aeTcsi B IpOCTOH MUCbMEHHOM (popMe U COIEPKUT CIEAYIOIUE CBEICHHUS:

MOJTHOC HANMEHOBAHUE UCTIONHUTENS - OpraHu3anuu;

MECTO HAXOXICHUS UCIIOTHHUTEIIS,

HaUMEHOBAHME TN (paMIIIHs, MM, OTIECTBO 3aKa3dnKa, ero Tele(oH;

MECTO HaXOXICHHS WM MECTO KUTEIHCTBA 3aKa3UHKa,

(dammTus, MMsI, OTYECTBO IIPEACTABHUTENS HCIIONHUTENS W 3aKa3uhMka, PEKBU3UTHI JAOKYMEHTA, yAOCTOBEPSIOIIETO
MTOJTHOMOYHS TIPENICTABUTEIIS UCTIOHUTEIS U 3aKa3UnKa;

(baMuvst, IMsI, OTIECTBO 00YUAIOIIETOCs, €r0 MECTO KUTENIbCTBA, Tene(oH (yka3pIBaeTCsA B Ciiydae OKa3aHHS IIATHBIX
00pa30BaTENBHBIX YCIYT B MOJIB3Y 00YYAIOMIETOCS, HE ABJISIOMIETOCS 3aKa39UKOM II0 IOTOBOPY);

mpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTEIIS, 3aKa3YUKa U 00yJaroIIerocs;

IOJTHAsI CTOMMOCTh 00PA30BATENBHBIX YCIIYT, MOPSIOK UX OILIATHI;

CBEJICHUS O JIUIICH3UH Ha OCYIIIECTBICHUE 00pa30BaTEIbHOM NEeSTEIPHOCTU

HAMMCHOBAHUE JIMIICH3UPYIOIIETO OpraHa, HOMEP U JJaTa PErHCTPAIlUH JIMIICH3UN);

BUJ, YpOBCHb M (WJIHM) HANpaBICHHOCTh OOpPa30BaTEIbHON MpOTrpaMMbl (YacTh OOpPA30BATENBHON MPOTPAMMBI
OTIPEJICIICHHOTO YPOBHSI, BH/Ia M (MJIM) HAIIPABJICHHOCTH);

(dhopma oOyueHus;

CPOKH OCBOCHWSI 00pa30BaTeIbHON MPOTpaMMBbI (ITPOJOIHKUTEILHOCTE 00yUeHU);

BHJ NTOKyMeHTa (TIpH HAJMYWH), BBIIABAEMOTO OOYYaIOMIEMYCs IIOCIE YCIENTHOTO OCBOCHHS WM COOTBETCTBYIOIICH
00pazoBaTeIbHON POTpaMMBbI (WJIH €€ YacTH);

MOPSIOK U3MEHEHHUS M PACTOPKEHHUS TOTOBOPA;

JIpyTrre HeOOXOJMMEBIC CBEJICHUS, CBSI3aHHBIC CO CICIM(HUKON OKa3hIBACMBIX TUIATHBIX 00pa30BaTEIbHBIX YCIIYT.

4.5. JloroBop 00 OKa3aHWU ILIATHBIX 0O0PA30BATEIBHBIX YCIYT HE MOXET COJCPIKATH YCIOBHUS, KOTOPHIC OIPAaHHYHBAIOT
IpaBa JHI[, UMCIOMIAX NPaBO Ha IOJNydCHHE OOpa30oBaHUS M MOAABIIMX 3asABICHUC O IpUEME Ha OOydYCHHUE, H
00YyYarOIIMXCS WIM CHIDKAIOT YPOBEHB MPEIOCTABICHUS MM TapaHTHIl M0 CPABHCHUIO C YCIOBUSMH, YCTaHOBICHHBIMU
3aKOHOJIATEILCTBOM 00 0Opa3zoBaHuu. Eciu ycioBHWs, OrpaHUYMBAIONINE MPaBa MOCTYMAOUIMX U OOYYAIOIINXCS WIH
CHIDKAIOIIKE YPOBCHB MPEOCTABICHUS M TapaHTUH, BKIIIOUCHBI B JIOTOBOP, TAKKE YCIOBUS HE MOJICKAT IPHUMCHCHHIO.
4.6. CBeneHusI, yKazaHHBIC B JJOTOBOPE, OJDKHBI COOTBETCTBOBATh MH(OPMAIIH, pa3MEIIeHHON Ha O(HUIIMaILHOM caiTe
Opranuzanuy B ”HPOPMAITMOHHO-KOMMYHHUKAITMOHHOM ceTh "MIHTepHET" Ha Iary 3aKIioueHus J0roBopa.

4.7. ®opMBI 1OTOBOPOB, pa3paboTaHHBIE HA OCHOBAHHWH MPUMEPHBIX (OPM JOTOBOPOB, YTBEPKIACHHBIX (erepaibHbIM
OpTaHOM HCIIOTHUTENFHON BIIACTH, OCYIIECTBISIOMNM (YHKIIMH TIO BBIPAOOTKE TOCYNApCTBEHHOH ITOJUTHKH W
HOPMAaTHBHO-TIPAaBOBOMY PETYJIMPOBAHMIO B chepe oOpazoBaHusl, yTrBep)aatoTcss OpraHu3anuei.

4.8. [IpaBo mojmucu AOrOBOPOB 00 OKa3aHWH IUIATHBIX 00pa30BaTEIbHBIX YCIYr HMEeT AUpeKTop OpraHu3anuu JTndo
HWHOE YIMOJHOMOYCHHOE JIUI0 Ha OCHOBAHHMH JOBEPEHHOCTH, BBITAHHON TUPEKTOPOM.

4.9. JIoroBop BCTYyMAaeT B CHIY CO JHS €r0 3aKIFOUCHUS CTOPOHAMHM M JACHCTBYET JIO MOJHOTO HCIOJHECHUS CTOPOHAMU
00513aTeIIbCTB.

5. OTBeTCTBEHHOCTH UCTIOTHUTE/ISI U 3aKa34HKa

5.1. 3a HeucnonHeHNEe MO0 HEHAJJIEeKAIIee UCTIONHEHUE 00S3aTEeNIbCTB 110 JOTOBOPY UCIIOTHHUTENh U 3aKa3uhK HECYT
OTBETCTBEHHOCTH, IIPEIYCMOTPEHHYIO IOTOBOPOM U 3aKOHOAaTenscTBOM Poccuiickoit denepannn.

5.2. Tlpu oOHapykeHUH HEAOCTATKa TUIATHBIX 00Pa30BATENLHBIX YCIYT, B TOM YHCJIE OKa3aHUs UX HE B IIOJTHOM 00BeMe,
MPEyCMOTPEHHOM 00pa30BaTEIbHBIMU MIPOrPaMMaMHU (e YacThI0) 3aKa34KK BIIPABE [0 CBOEMY BEIOOPY MOTPEOOBATH:
0€3BO3ME3THOTO OKa3aHUs 00Pa30BATECIBHBIX YCIIYT;

COpa3MEPHOTO YMEHBIICHUS CTOMMOCTH OKa3aHHBIX IUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;

BO3MEIIICHHSI IOHECEHHBIX MM PAcXOJIOB [0 YCTPAHCHUIO HEJOCTATKOB OKA3aHHBIX IUIATHBIX 00Pa30BaTEIBHBIX YCIYT
CBOVMIMU CHJIAMH WJIH TPETHUMH JIMLIAMHU.

5.3. 3aka3uMk BHpaBe OTKAa3aTbCsi OT KCIOJNHCHHS JOroBOpa M MOTPeOOBaTh BO3MCIICHHS YOBITKOB, €CIH B
YCTaHOBJICHHBIH JOTOBOPOM CPOK HETOCTATKH IUIATHBIX 00Pa30BATEIbHBIX YCIYT HE YCTPAHEHBI UCTIONHUTEIEM.
3aKa34nK BIIpaBe OTKA3aThCS OT MCIIOJHEHHS HOTOBOpA, €CIM MM OOHAPYXEH CYIIECTBEHHBIH HEIOCTATOK OKa3aHHBIX
IUTATHBIX 00Pa30BaTENFHBIX YCIYT WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUIT TOTOBOPA.



5.4. Eciiu MCTIONMHUTENb HAPYIIMI CPOKH OKA3aHWUs IUIATHBIX 00pPA30BATENBHBIX YCIYT JTHOO BO BPeMsl OKa3aHHs YCIIYT
CTaJI0 O4YEBUIHBIM, YTO OHU HE OY/yT OCYIIECTBIICHBI B CPOK, 3aKa34HK BIIPABE [0 CBOEMY BbIOODY:

HA3HAYUTh HMCIIOJHHUTENII0 HOBBIH CPOK, B TEYEHHE KOTOPOr0 OH JOJDKEH MPHUCTYNHTh K OKa3aHHIO IJIaTHBIX
00pa3oBaTENbHBIX YCIYT U (WJIN) 3aKOHYUTH OKa3aHHE IJIATHBIX 00pa30BaTENbHBIX YCIIYT;

MOPYYUTh OKa3aTh IUIATHBIE O0Opa30BaTENIbHBIC YCIYrH TPETbUM JIMIAM 32 Pa3yMHYIO I[IEHY W MNOTpedoBaTh OT
HCIIOJTHUTEIIS] BO3MEILCHHUS IOHECEHHBIX PACXO/I0B;

MOTPeOOBaTh YMEHBIIECHHSI CTOUMOCTH IUIATHBIX 00Pa30BATEIbHBIX YCIYT;

PacTOPrHYTH JJOTOBOP.

5.5. 3aka3uuk BrpaBe NOTPEOOBATh BO3MEIICHHS YOBITKOB, IPUYMHCHHBIX €MY B CBS3H C HAPYIICHUEM CPOKOB Havaja u
(W) OKOHYAHWsS OKa3aHWs IUIATHBIX OOpa30BAaTENbHBIX YCIYT, a TaKXKe B CBSA3M C HEJOCTATKAMHU ILUIATHBIX
00pa30BaTEIBHBIX YCIYT.

5.6. ITo MHUIIMATHBE UCTIOTHUTEIS JOTOBOP MOXKET OBITH PACTOPTHYT B OJTHOCTOPOHHEM IMOPSIKE B CIICAYIOIIEM ClyJae:
MPUMEHEHHE K 00yJaIoIIeMycsl OTYHCIICHHUS KaK MEePbI JUCLHUILIMHAPHOTO B3BbICKAHUS,

HEBBITIOJTHEHUE 00YJAIOIIUMCS IO 00pa30BaTEIbHON IporpaMme (ee 4acTH)

00s13aHHOCTEH TI0 €€ OCBOEHUIO 1 BHIMTOJTHEHHUIO YI€OHOTO IIaHa,

YCTaHOBIICHHE HapyIlIeHHs mopsijika npueMa B OpraHu3aluio, MOBJCKIIEr0 M0 BUHE 00Y4aloUIerocst ero He3akOHHOE
3aqnciieHre B 3Ty Opranu3almio;

MPOCPOUKA OIUIAThI CTOMMOCTH IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

HEBO3MOXHOCTb HAJIJICIKAIIETO UCIIOJIHEHUSI 00S13aTEIBCTB M0 OKa3aHUIO IJIATHBIX 00Pa30BaTEIbHBIX YCIYT BCICACTBHE
neiictBui (0e3AeUCTBUS) 00yJIaroIIerocs.

5.7. Opranu3zamus o0s3aHa 00CCIIEYHThH 3aKa3YMKY OKa3aHHE IUIATHBIX 0OPa30BaTEIBHBIX YCIYT B IOJIHOM O0BEeME B
COOTBETCTBUU C 00pa30BaTEIBbHON MPOrpaMMol, y4eOHBIM IJIAHOM, KAJICHAAPHBIM y4eOHBIM TpauKOM, 3assBKOW Ha
00y4YeHHE U YCIIOBHSMU JIOTOBOPA.

6. 3aKII0YNTEIbHBIE MOJI0KEeHUS

6.1. TlonoxkeHue BCTymaeT B CHIYy C MOMEHTa €ro YTBEPXKICHUS W BBEICHUSA B JCHCTBUC IMPHKA30M JUPEKTOpA
Opranusanuu.

6.2. I[lomoxkeHme MOXKET OBITH JOMOJNHCHO, W3MCHCHO WA OTMCHEHO B YCTAaHOBJICHHOM JICHCTBYIOIIUM
3aKOHOJIATEILCTBOM MOPSIIKE.



